World Cup 2026 FAQ’s

How do I enter the sweepstakes:

No purchase or payment is required to play or win in the Sweepstakes, and a purchase does not
increase your odds of winning. The online sweepstakes is valid June 3 to July 17, 2026. Submit a
Code through the Sweepstakes Site during the Game Play Period will afford Participants a chance
to win. Game Play does not guarantee a win. Participants can register only one (1) Code per Day
and shall not submit their Code more than once in a Day or to register the same Code more than
once during the Sweepstakes Period.

How to get the store reward app:

o Rewards apps (Cardenas Market Rewards, Los Altos Ranch Rewards, El Rancho

Supermercado Rewards or Tony’s Fresh Market Rewards) are free and available to
download in the Apple App Store or Google Play Store.

How Do I Obtain a Game Code to Enter the Sweepstakes:

To Obtain a Game Code Without a Purchase:
o From June 3 to July 7, 2026, a Participant can request Game Code without buying any

items at the Sponsor going to www.NoPurchaseCode.com and filling out the entry form
(“Online Request”). Online Requests will receive a limit of one Code per day if the Online

Request complies with the requirements of these Official Rules, while supplies last. Code
will be sent to the email provided on online request within 48 hours.

To Obtain a Game Code With a Purchase:
o From June 3 to July 7, 2026, using your Store App phone number or scan your Store App

bar code with in-store purchases of one (1) or more “qualifying products” at Participating
Store. The Store App must be downloaded and active prior to making a qualifying

purchase. The Code for Game Play will be sent through the Store App in the Messages tab.
Participants who have notifications enabled for their Store App will receive a notification to
let them know their Code has been sent.

Online purchases, including, but not limited to, purchases made through
https://shop.cardenasmarkets.com, Uber Eats, DoorDash, GetUpside, Amazon, Shipt,
Instacart, or other online merchants are not a Legitimate Channel for obtaining Game
Participation and, therefore, the purchase will not qualify to receive a Code for the Game
Play. Supplies are limited.



http://www.nopurchasecode.com/

How many times can I enter:

e Participants can enter once per day. Only one (1) Code can be submitted within a 24 hour period.
Participants shall not submit their Code more than once in a Day or to register the same Code more
than once during the Sweepstakes Period.

List of Qualifying Items:
e A list of qualifying items can be found at the website below for your participating store
o Cardenas Markets/ Los Altos Ranch Market - www.cardenasmarkets.com/gran-golazo

o ElRancho Supermercado — www.elranchoinc.com/gran-golazo
o Tony’s Fresh Market - www.tonysfreshmarket.com/gametime

How do I know if I Won:

e For the online Sweepstakes game, Participants will be digitally spinning a wheel. If the wheel
lands on the identified store logo, the game will transition to a page letting you know you have
won a prize. The Potential Winner will receive an automated email with further information. If
you do not see the page that you have won or get an email confirming you are a Potential Winner,
then you did not win. When you qualify for another Game Code, you will be able to try again.

o Planned winners per day:

= Cardenas Markets/ Los Altos Ranch Market: at least five (5) Potential Winners per
day

= El Rancho Supermercado — at least three (3) Potential Winners per day
= Tony’s Fresh Market - at least two (2) Potential Winners per day

How do I redeem an Instant Win Prize:

e Instant Prizes are redeemable at a register and/or checkout lane at any participating Cardenas
Markets or Los Altos Ranch Market supermarket upon the Participant’s future visit. Participants
using the Store App will find their Instant Win item in the digital coupon section of the Store App.
To redeem the item, click the “clip and save” button for the item prior to store visit. For the Online
Requests winners will be mailed a coupon to being to the register which they will forfeit upon
purchase. Instant Prize needs to be redeemed no later than July 17, 2026.

How do I get my First Place or Grand Prize

e First Place Prize:
o Potential winners for First Place Prizes will be notified by e-mail within forty-eight (48)
hours afterthey are determined a Potential Winner by Sponsor. Potential winners have 3 days
from the email notification to fill out and submit the Prize Claim Documents online. If the


http://www.cardenasmarkets.com/gran-golazo
http://www.elranchoinc.com/gran-golazo
http://www.tonysfreshmarket.com/gametime

Prize Claim Document is not submitted within the 3 day timeframe the Prize will be forfeited.
Once the Documents have been received and validated, Potential winner will be sent an email
notification that their prize has been shipped.

e Grand Prize:
o Potential winners for Grand Place Prizes will be notified by e-mail within forty-eight (48)
hours after they are determined a Potential Winner by Sponsor. Sponsor will coordinate with
Potential Winner a date and time at a local store location to claim the Prize. The Potential
Winner will need to fill out an Affidavit of Eligibility and Publicity Release when claiming
the Prize and provide valid US government issued ID.

How to enable push notifications in the App
e In the store app, click “Account” then click “Edit Profile”. Near the bottom of the page, click

“Manage Push Notifications”. This will take you to your phone’s setting for the store app. Finally,
click “Notifications” and “Allow Notification”.

Where will I find my code for online game play
e In the store app, click the “Messages” tab. This will take you to a list of your messages. Look for
“Congratulations — you scored a Gran Golazo CODE” message that will contain your Game Code.
The message with your Game Code will remain in your message list until you delete it or will be
automatically removed from messages after June 17th. Once the message has been deleted, that
code is gone.

How do I know if I won an Instant Prize & how do I redeem it:

e When you make a qualifying purchase using your store app, you will receive a message in your
app “GOAAAL! You scored a Gran Golazo Instant Win — enjoy your FREE product”. The Instant
Win item will be in your Coupon section of the app. You will need to “Click and Save” the item in
your app before you visit the store to redeem your item.

Questions or Issues

e For any questions or issues, email info@stellar-marketing.net



